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Job Title True North Youth Worker  Location Exeter   Grade  

Reports to True North Coordinator   NJC 17   Professional 

Overall Purpose: To work with young men aged 10-14 identified as vulnerable due to family history of abuse, delivering individual and group support supporting them to 
access high quality activities and services which meet their needs. 

Responsibilities & Outcomes Skills / Experience  Description of required behaviours at the Professional level for this 
role.  The ECI competency framework should be consulted for the full 
versions. 

Key Responsibilities:  

Identify the needs and provide on-going support to young 
people 
 

 Hold a caseload of young people allocated by True North 
Coordinator 

 To work with young people to identify their talents and 
interests and both deliver and support access to a range 
of positive activities. 

 Work in partnership with other organisations to best meet 
the child and family’s needs, following the relevant 
information sharing protocols  

 Contribute to multi-agency meetings 

 To follow all relevant ECI procedures e.g. safeguarding 
and risk assessment 

 Encourage young people to participate in volunteering, 
activities, groups or training  

 
Deliver and support other group activities  
 

 Support young people within group activities 

 
Other 
 

 Undertake True North mentor training and provide peer 
support to volunteer mentors 

 To maintain high-quality, accurate records, participate in 
data monitoring activities, and undertake evaluation 
procedures as advised 

 To  participate and contribute as a member of ECI 

 Any other duties which may reasonably be required 
 
 

Key Outcomes: 
 

 Mentees achieve their personal targets and have raised their 
self-esteem.  

 Mentees to be participating in activities in the community.  

 Identifiable improved relationships within the family setting 

 Robust working relationships between the mentor and ECI 
staff. 

Essential: 

- Qualification or equivalent experience in 
related area 

- Demonstrable ability to listen to children  
- Experience of engaging harder to reach 

young people  
- Knowledge of the needs and development 

of children 
- Knowledge of child protection 
- Experience of delivering 

interventions/support programmes for 
young people 

- Excellent inter-personal and 
communication skills, both written and oral 

- Ability to work flexibly, both as part of a 
team and on own initiative 

- Commitment to Equal Opportunities policy 
and practice and to working within the aims 
and ethos of the organisation 

- Ability to reflect, learn, and make changes 
to one’s own practice 

- IT literate 

Desirable: 

- Experience of lone working in the 
community 

- Experience of inter-agency work 
- Knowledge of voluntary and community 

groups 
 

Planning and Achieving Results (includes openness to change and continual 
improvement): 
 
- Deals with varied situations with limited guidance,  
- Works to relevant internal and external quality standards relevant to role  
- Uses project management techniques to deliver work to plan 
- Recognises what is good in existing systems (does not reinvent the wheel) 
- Shares and implements good practice with internal and external peers 
- Raises difficult issues with stakeholders with a view to positive resolution 
 
Problem Solving and Decision Making (includes decision making, using 
information and resources effectively and subject matter expertise): 
 
- Identifies causes rather than just symptoms to inform solutions 
- Considers how individuals would be affected by decisions 
- Develops ways of applying new knowledge to improve delivery 
- Able to analyse complex and conflicting information  
- Able to assess validity, relevance and limitations of different sources of 

evidence 
 
People Skills (includes managing others, team working, communicating and 
E&D): 
  
- Positively influences others, creating acceptance and support for ideas 
- Spends time helping others think through issues 
- Varies language and content to ensure understanding of diverse audience 
- Challenges inappropriate behaviour 
- Sensitive to specific needs or cultural norms of different groups/individuals and 

can adapt approach or service accordingly 
- Can present opposing views in a diplomatic and calm manner 
 
Customer Focus: 
 
- Engages effectively with partners/stakeholders to better understand their 

requirements and develop appropriate solutions or improvements 
- Provides a holistic service, signposting to other Exeter Community Initiative or 

external services as appropriate to maximise benefit for customer and 
organisation 

 

Qualifications  

A relevant professional qualification, e.g. NVQ 3 
(e.g. Youth work, teaching, counselling (or 
equivalent), social work etc) 

 

Other  

Driving Licence Required No 

DBS Check Required Yes 

Evening and weekend working 
required 

Yes 

 



Page 2/2 

 

Job Title True North Youth Worker Location Exeter   Grade  

Reports to True North Co-ordinator NJC Scale 17   Professional 

      

Terms and Conditions:   

 NJC Scale - Point 17 - £24,920 pro rata 

 12 hours per week - £8,082 actual salary.  

 Evening and week-end work will be required.  

 25 days holiday (pro-rata) plus bank holidays with 1 extra day for each full year of service, up to 30 days 

 A Pension Scheme is available with a 5% contribution from the employer, provided it is matched by a minimum contribution of 3% from the employee 
 Subject to a six month probationary period with an initial review after three months 

 


