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Transitions Volunteer 
Role Outline (as at 28.3.11)
The Transitions Project works with people making the transition to independent living, to increase their resilience through developing their skills and building networks in their communities.  
As a Transitions Volunteer you will be trained and supported to help clients to set and achieve their personal goals and to develop their skills, confidence and coping strategies.  The project brings elements of mentoring, life coaching and befriending together to help clients to form their own community support networks and maintain independent living.  

Specific tasks of volunteers include:

· Support clients to develop their accommodation search skills.  This may include help with making phone calls, meeting landlords and viewing properties or bidding on Home Choice.
· Research possible sources of support and information in the client’s local community and how to access them

· Help clients to access the resources needed to be able to manage their own daily living tasks such as managing their money, shopping, cooking, cleaning, correspondence, managing health conditions, etc  
· Signpost to specialist organisations as appropriate, and support the client to make contact.  This may include supporting them to make phone calls and accompanying them to initial appointments.

· Help clients to participate actively in their own community, including taking on volunteer roles, joining clubs and groups and attending events etc.

· Help clients to develop and maintain positive friendships and relationships, develop their social skills, establish effective social support networks and so reduce isolation and social exclusion
· Meet with the client, initially with the Project Co-ordinator to get to know one another and agree initial goals and actions
· Meet regularly with the client, initially at least once a week, to support any actions agreed

· Regularly help clients to review their own progress, to revise their own goals as necessary, and decide on further action.
Attributes Required
Listed below are the attributes that we are looking for in Transitions Volunteers.   Items in the ‘Essential’ column are must-haves, and under ‘Desirable’ these are things that would give you an advantage, but are not absolutely necessary.  If you are in any doubt about whether you might be suitable, then please apply anyway and/or contact us for an informal chat.  
	
	Essential
	Desirable

	Personal Attributes
	· Friendly and approachable

· Able to work with people from many backgrounds

· Open-minded attitude

· Empathy – able to put yourself in other people’s shoes

· Willing to work within the organisation’s policies & procedures

· Enthusiasm and support for the aims of the Transitions project
· Reliability and punctuality
· A positive, ‘can-do’ attitude
	· Lively, dynamic and inspirational personality


	Skills
	· Good communication skills, particularly face-to-face
· Able to maintain professional boundaries

· Good listener

· Non-directive approach
· Be able to make brief notes
	· Networking skills
· Goal-setting, coaching, mentoring, motivating or counselling skills

	Knowledge


	· Able to find out information or find out who/where to go to for help
	· Knowledge of issues faced by people moving from supported housing to independence

· Benefits system
· Homelessness sector and move-on systems

· Housing and homelessness legislation

	Experience


	· Life experience
· A good role model
	· Personal experience of living in supported accommodation
· Homelessness sector experience

· Experience of working with people with support needs

	Qualifications or Training
	· No prior qualifications or training are needed
	· Mentoring skills 
· Counselling skills

· Social work or social care training

· Psychology/psychotherapy

	Time
	· Able to commit at least 2 hours of your time per week, for a minimum 6 month period
	· Able to commit more than 2 hours of your time per week, and ideally for a 12 month period


The Recruitment and Training Process
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1.
Once you have contacted us, you will be invited to come for an initial informal chat to 
discuss the role and commitment further.  
2.
If you wish to proceed, we will ask you to fill out a Volunteer Application form, provide 
us with two references and complete a Criminal Records check.  Once satisfactory 
references are received you will be booked onto the next training course.  You can 
start the training whilst waiting for your CRB check to be completed, but will not be able 
to work with clients until you have been cleared.  Having a criminal record will NOT 
automatically prevent you from working with clients: the nature of the offence, 
circumstances and time frame will all be taken into account when making a decision.  3.
Training will consist of six three-hour sessions, usually once a week in the evening.  
The sessions will cover all the skills and knowledge you need to be able to work with 
clients, but will not cover everything that might come up, so volunteers need to be 
prepared to say “I don’t know, but I’ll help you [the client] to find out, or find someone 
else who can help”.  

4.
Once you are fully trained, your CRB check has been cleared and references received, 
a final decision will be made on your acceptance as a volunteer.  
5.
Once you are accepted, you can then be ‘matched’ with a client.  Initially you will meet 
them with the Project Co-ordinator to get to know one another and set initial goals and 
actions.  You will then arrange to meet with the client in an environment that is 
appropriate and comfortable for you both, and start building the resources, 
relationships and strategies needed to support independent living.

6.
You will be supported by the Project Co-ordinator throughout your training and beyond; 
meeting regularly to discuss your training and support needs, how your work with 
clients is progressing and being guided throughout the matching and support process.  
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