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Exeter Community





Interviewers Required
to help run Focus Groups with homeless people

Minimum time commitment: 5 hours during October/November 2010
We are looking for up to 8 volunteers to help to run Focus Group interviews with people who are homeless, living in temporary accommodation or who are ‘vulnerably housed’.  The aim is to find out what people think of the services provided to them, what has been helpful and what has been frustrating, and how they could be improved. 

Exeter Community Initiatives (ECI) is organising, undertaking and collating the focus groups on behalf of the Homelessness Collaboration.  This is a group of organisations that work with homeless and vulnerably housed people in Exeter.  
Four separate Focus Groups will take place in Exeter with these client groups: 
· Rough sleepers 
· Families and individuals in temporary accommodation 
· Young People and 
· People living in supported accommodation.
Each group will be led by ECI’s Project Development Worker, with one or two volunteers providing support by helping to put participants at their ease, asking questions, encouraging discussion, and recording responses.  Volunteers will also help to set up and clear away.  
Time commitment required will be a minimum of two hours’ training time plus one focus group of around three hours duration (includes helping to set up and clear up afterwards, as well as the duration of the interview).  The focus groups are planned for October and November 2010.  
Training, support and out-of-pocket expenses will be provided. 
For further information, please contact Laura Callaway on 01392 205801 or email laura@eci.org.uk or go to our website, http://www.eci.org.uk/ECI-ProjectVolunteering

Volunteer Opportunity!





This role would particularly benefit people who are interested in:


working with the homeless 


social work, community work or youth work


gaining interviewing and research skills


consultation and participation work 


finding out what people really think of services provided








