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Beacon Heath Community Project
Volunteer Agreement

A Volunteer Agreement sets out what volunteers can expect from Exeter Community Initiatives (ECI) in terms of treatment and support and what is expected from the volunteer.

1. What Volunteers Can Expect from ECI:

· an understanding of the volunteering role and how it contributes to Beacon Heath Community Project’s aims and objectives 

· a chance to join in the wider decision making processes of project
· a recognition that volunteers’ work is additional and complementary to the work of paid staff

· to have the opportunity to make a difference to the local community 

Recruitment and Selection

· all recruitment will be fair and in line with ECI’s diversity policies

· if a volunteer is not selected for a particular role they will be told why, and offered an alternative where possible

· volunteers are free to stop volunteering at any time

Induction and Training

· a full induction programme will be provided to all new volunteers

· appropriate training will be available and all volunteers will be encouraged to learn and develop within their role

Health and Safety

· volunteers will be informed about health and safety procedures and requirements

· volunteers are covered by appropriate insurance

· volunteers will be provided with specialist clothing and equipment where required

Support and Supervision

· volunteers will know who to report to, and who to talk to if they are having problems

· volunteers can expect to have any questions or concerns dealt with quickly

· volunteers will be offered supervision sessions on a regular basis

Confidentiality

· volunteers will have their personal information kept securely and safely

Expenses

· it should not cost you anything to volunteer at ECI.  All pre-agreed out-of-pocket expenses will be met by ECI.

Personal and Career Development 

· volunteers will be given references

· training appropriate to the role will be provided

Socialising and Recognition

· we hope that you will want to be involved in any social events that happen
· the time, energy and commitment you give to the project is much appreciated. Volunteers will be thanked for their time and effort.

2. What We Expect From Our Volunteers:

As a volunteer we trust that you will:

· always act in the best interests of ECI
· be reliable, punctual and trustworthy

· be open and honest

· act within ECI’s policies and procedures

· take part in recommended training and meetings

· maintain good relationships with other volunteers, staff and people involved with the project
· attend supervision sessions

· respect the confidentiality of people involved in the project, staff and other volunteers

· ask for advice and support when needed;

· give as much notice as possible when taking holidays or when otherwise not able to meet your commitments.

· let a member of staff know if you are having problems or are unhappy in your role;

ECI does not provide regular work or payment for any voluntary activity. Our arrangements with volunteers are binding in honour only and not intended to create a legally binding contract. The success of the volunteer agreement relies on mutual trust and respect.                                                           
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