Equality and Diversity Support

Fata He BME Development Ltd - Provides support and facilitates capacity
building amongst BME communities in Devon

Contact: Fata He, The Welcome Hall, Devonport, Plymouth, PL1 4DW
Tel: 01752 607853 Website: www.fatahe.com

Devon Racial Equality Council - Provides information, help and advocacy for
people from BME backgrounds, and supports BME-led organisations and groups
in Devon

Contact: DREC, 15 York Road, Exeter, EX4 6BA Tel: 01392 422566

Email: devonrec@devonrec.org.uk Website: www.devonrec.org.uk

The Intercom Trust - Provides a wide range of confidential support and help for
all kinds of LGB and Trans community groups and projects across Devon
Contact: The Intercom Trust, PO Box 285, Exeter, EX4 3ZT Tel: 01392 201015
Email: lynx@intercomtrust.org.uk Website: www.intercomtrust.org.uk

Living Options Devon - works to improve services, equality of opportunity and
social inclusion, including co-ordinating consultation processes and providing
support/advice to a range of organisations in Devon

Contact: Tel: 01392 445666 Email: info@livingoptions.org

Website: www.livingoptions.org

Age Concern Devon - Offers a holistic range of information/advice, support and
funding to groups and networks across Devon

Contact: Age Concern Devon, 6/7 Southernhay West, Exeter, EX1 1JG

Tel: 01392 250085 Email: info@ageconcerndevon.co.uk

Website: www.ageconcern.co.uk

Voluntary Youth Services (Devon) Provides the youth sector with practical help,
a voice, networking opportunities, and focuses on enhancing policy and sharing
best practice across Devon

Contact: Voluntary Youth Services (Devon), YFC Centre, Retail Park Close,

Marsh Barton Road, Exeter, EX2 8LG Tel: 01392 250976

Email: admin@vysdevon.org.uk Website: www.vysdevon.org.uk
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Why has this leaflet been produced?

This leaflet has been produced to provide a basic guide to many of the sources
of support that are available to small community groups and organisations from
other voluntary organisations throughout Devon.

Voluntary and community sector (VCS) organisations which provide support to

other groups are sometimes known as ‘infrastructure bodies’, and a number of
these organisations have come together to form the Devon Consortium which

has overseen the production of this leaflet.

What kinds of support are available?

Whether you are a new group just starting out or a well-established
organisation, you may want support with any or all of the following areas:

Governance of your Organisation:

Do you need?

Help with drawing up or amending a set of
agreed rules or constitution

Information about the roles of the Chair,
Treasurer and Secretary

Information about the different types of
organisation you can now become and
how to register

Help with developing policies and
procedures

Guidance on the various legal responsibili-
ties of running an organisation

Help in coping with other legislation and
regulation

Or are you?
A new trustee and feel unsure about what
commitments you have entered into

New to Chairing and feel unskilled for the
role and would like training on how to
manage a meeting

New to taking minutes and would like
training on how to do this
Financial Management:

Do you need?
Training on preparing a budget

Training on keeping accounts and drawing
up annual accounts

Support with developing good financial
procedures

Employing People:

Do you need?

Training on employment law and what
staff records to keep

Support with recruitment practice and
procedures

Help with developing policies and
procedures

Help with staff development and training
needs

Volunteering:

Do you need?

Guidance on developing best practice in
the recruitment and management of
volunteers

Guidance on best practice when deploying
volunteers to work with individuals or
organisations

Help with providing on-going appropriate
support and training for volunteers

Organisational and Project
Development:

Do you need?

Help with writing a Business Plan
Help with developing new projects

Help with making your organisation more
sustainable

Funding Advice and Support:
Do you need?
Help with filling out a funding application

Help with identifying possible sources of
funding

Promoting your Organisation:

Do you need?

Courses in designing promotional
materials, including websites

Guidance on writing press releases

Obtaining Community Support:

Do you need?
To find out how your activities fit in with
community needs

Who can help with what?

To demonstrate community support for
your activity

To reach out to those with particular needs

Advocacy and Representation:

Do you need?

Help with understanding how to work with
statutory authorities

To know how to make your views known
to key decision makers in your area

Guidance on all the changes within
national and local government affecting
the voluntary sector

Specialist Support in Working With
Particular Groups:

Do you need?

Help in understanding the needs of Black
and Minority Ethnic (BME) communities
Help in working more effectively to involve
young people

Help in setting up a service for older
people

Throughout the county, there are a variety of different voluntary organisations
that can offer support to you and your group, either directly or by signposting
you to another source of help. The district-wide organisations are able to
provide more general help with the majority of the areas of support that are
listed in this leaflet. By contrast, the countywide and equality and diversity
support organisations tend to be specialists. The brief description of the work
that they do will help you to identify if they can be of assistance to you and
your group or whether you need the more general support of one of the

district based organisations.

The leaflet is as comprehensive as possible at the time it was compiled, but
inevitably details change quite rapidly, and it is not always easy to decide which
organisations to include or not. For more up-to-date information, you may
want to refer to the web sites of some of the organisations listed.






